
My name is Keeley Townsend and I am the Parent 
Support Advisor at Moulton School. 

I may be contacted by calling 641600 extension 316, Mon - Fri 08.00am – 
16.00pm or you are welcome to pop into school for a chat and a cup of tea.  It 
is advisable to call in advance to check I am in the office.  I am flexible to your 

needs so late appointments and home visits are also available if required. 

  

A Parent Support Adviser’s role is mainly to support you and your child to get 
the very best from your school by providing support, advice and information. I 
will help you with any worries you may have in relation to your child’s 
education, behaviour or attendance, and provide support on how best to deal 
with it. 

I will aim to support and help you in the following ways: 

 Provide direct and confidential support with parents/carers in a school 
context. 

 Offer support with your child’s behaviour. 
 Provide information about school matters. 
 Give opportunities to meet with other parents/carers through regular 

events. 
 ‘Drop in’ sessions. 
 Provide families with learning opportunities. 
 Offer a home visit. 
 Provide access to parenting programmes. 
 Finding other services to help. 
 Approachable to solve problems. 
 Offer help when changing classes or schools. 

What Parent Support Advisers aim to achieve 

 Build your confidence in dealing with difficult parenting issues and 
behaviours. 

 Support better achievements and attendance at school. 
 Help you to speak with the school. 

 
I am not a parenting expert and would never profess to be.  I realise that you 
know your child best and welcome working with you to achieve the best 
learning opportunities for them. 


